
SOCIAL IMPACT ASSESMENT FOR MICROFINANCE ACTIVITIES

	Dimension
	Indicator
	Values

	






Financial Inclusion

	1.1. Percentage of customers in rural areas/ marginalized urban areas/other vulnerable areas (islands, deindustrialized areas, etc.) 
	More than 50% - 3 points
Between 25 - 49% - 2 points
Between 5 - 24% - 1 point
Less than 5% - 0 points

	
	1.2. Percentage of farming activities funded / small businesses funded

	More than 50% - 3 points
Between 25 - 49% - 2 points
Between 5 - 24% - 1 point
Less than 5% - 0 points

	
	1.3. Percentage of people under 35 funded / seniors (65+) funded 

	More than 20% - 3 points
Between 11 - 19% - 2 points
Between 3 - 10% - 1 point
Less than 3% - 0 points

	
	1.4. Percentage of customers who obtained loans from other banks
	More than 30% - 3 points
Between 15 - 29% - 2 points
Between 5 - 14% - 1 point
Less than 5% - 0 points

	
Total Financial Inclusion Score (max 12 points)
	9 - 12 points: high inclusion
5 - 8 points:   moderate inclusion
0 - 4 points:   low inclusion

	Business Impact
	2.1. Percentage of businesses where profit increased from one year to the next 	 
	
	over 40% - 3 points
between 30 - 39% - 2 points
between 20 - 29% - 1 point
less than 20% - 0 points

	
	2.2 Percentage of businesses that in the last 3 years have expanded through investments in assets
	over 75% - 3 points
between 50 - 74% - 2 points
between 25 - 49% - 1 point
less than 25% - 0 points

	
Business Impact Score (max 6 points)
	5 - 6 points: high impact 
3 - 4 points: medium impact 
0 - 2 points:  low impact 

	Individual & household well-being

	3.1. Average level of education – Percentage of households where the head of the household finished ten grades
	over 30% - 3 points
between 15 - 29% - 2 points
between 5 - 14% - 1 point
under 5% - 0 points

	
	3.2. Satisfaction with the income obtained (percentage of people that declare that they have enough for a decent living) 
	over 50% - 3 points
between 30 - 49% - 2 points
between 15 - 29% - 1 point
under 15% - 0 points

	
	3.3. Existence of savings in the household 
	over 25% - 3 points
between 15 - 24% - 2 points
between 5 - 14% - 1 point
under 5% - 0 points

	
Individual & household well-being Score (max 9 points)
	7 - 9 points: high impact 
4 - 6 points: medium impact 
0 - 3 points: low impact 

	Community impact


	4.1 Percentage of businesses owned by women/ in which women are involved in management structure
	over 30% - 3 points
between 15 - 29% - 2 points
between 5 - 14% - 1 point
under 5% - 0 points

	
	4.2 Percentage of businesses participating in associative forms 
	over 10% - 3 points
between 5 - 9% - 2 points
between 2 - 4% - 1 point
under 2% - 0 points

	
	4.3. Percentage of businesses that hired at least one person (full-time/part-time) 
	over 25% - 3 points
between 15 - 24% - 2 points
between 5 - 14% - 1 point
under 5% - 0 points

	
Community impact score (max 9 points)
	7 - 9 points high impact 
4 - 6 points medium impact 
0 - 3 points low impact 

	
Total Social Impact score (max 24 points)
	17 – 24 points: high impact
9 -16 points: moderate impact
0 – 8 points low impact

	
Overall Performance:
Financial Inclusion & Social Impact
(max 36 points)
	25 – 36 points 
high overall performance
13 – 24 points 
moderate overall performance
0 – 12 points 
low overall performance



